
Experience you 
can count on

Identity Theft Protection 
Service of 20231

Voted Best 

25 years
in ID Theft

98%  
employer group retention rate

Highest Rated in App Store 
(4.6 stars)

To learn more about the 
advantages of MetLife 
and Aura Identity & Fraud 
Protection, contact your 
MetLife representative.

Employees and their families are spending more 
time online, and they need protection from digital 
crime now more than ever.

A smart, simple way for employees and their entire 
families to stay safe online

All the features, none of the complexity
• All features in one app that’s rated highest
• Consistent user experience from web to app
•  New enhancements automatically added for all with no action required

Automated features, not just to-do lists
• AI-powered platform

• The most auto-activated services using enrollment data

•   Automated removal from data brokers

Broadest Family Coverage
• Zero restrictions on definition of adult “family members”
•  Unlimited minors
•  $5M insurance policy2 and private, full feature account for each

adult member

Connected
•  Connected Benefits experiences
•  Integrated features work together
•  Unique features to help keep families connected and protected

The MetLife + Aura Advantage
•  Integrated into MetLife broad benefits portfolio
•  Streamlined administration and service model
•  Employee communications experts

Identity & Fraud Protection



Safeguarding their personal  
info, online accounts, and Wi-Fi 
connection to keep hackers from 
stealing their identity and money

Employees and their families spend a lot of time online — scrolling, searching and streaming. No matter their age, they 
need protection from identity theft and online crime. MetLife and Aura Identity & Fraud Protection provides digital 
security to safeguard what matters most at every stage of life. 

Plus, with the broadest definition of family in the market, employees can include 10 adults and unlimited minors in the 
coverage, including parents, close friends and even neighbors. 
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No one can prevent all identity theft or monitor all transactions effectively. 

Aura is a product of Aura Sub, LLC. Aura Sub, LLC. is not affiliated with MetLife, and the services and benefits they provide are separate and apart from 
any MetLife product. 

1 Best Identity Theft Protection of July 2023 | U.S. News (usnews.com) 
2  As a component of becoming an Aura Plan member, Consumers receive identity theft insurance through a group policy issued to Aura which is
underwritten and administered by American Bankers Insurance Company of Florida, an Assurant company, which is not an affiliate or subsidiary of MetLife. 
Checking & Savings Cash Recovery and 401(K) & HSA Cash Recovery are part of and not in addition to the Expense Reimbursement limit of liability. The 
description herein is a summary and intended for informational purposes only and does not include all terms‚ conditions and exclusions of the policies 
described. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions.

All employees need digital protection, but for different reasons

Monitoring the communications 
and transactions of an elderly 
parent with memory issues to 
prevent them from being scammed

Protecting a daughter from seeing 
content that harms her mental 
health or chatting with individuals 
who mean her harm




