
Connect  
with your 
Clarity team.
THEY’RE HERE TO HELP YOU 
NAVIGATE YOUR BENEFITS.

This team of coverage experts can 
coordinate your care between providers 
and find you low-cost, in-network facilities. 

With their personalized support, it’s easier to: 

• Find a primary care provider (PCP) or high-quality 
specialist in orthopaedics, women’s care, cardiology, 
endocrinology, neurology, and more. 

• Access in-network care and virtual health programs. 

• Complete preventive screenings at the right time.

• Manage chronic conditions and mental health issues. 

• Understand your benefits, including claims and billing.

How to reach your 
Clarity team. 
Scan the QR code to contact 
them in the Beneficity app or 
visit Beneficity.com. You can also 
call them at the Member Service 
number on the back of your 
member ID card. 

Your team may reach out to you directly, so make sure  

your contact information in Beneficity is up to date.
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Benefits and/or benefit administration may be provided by or through the following entities, which are independent licensees of the Blue Cross  
Blue Shield Association:

Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, Highmark Choice Company, First Priority Health or First 
Priority Life. 

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield. 

West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield. Visit https://www.highmarkbcbswv.com/NetworkAccessPlan  
to view the Access Plan required by the Health Benefit Plan Network Access and Adequacy Act. You may also request a copy by contacting us  
at the number on the back of your ID card.

Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark Blue Cross Blue Shield. 

All references to “Highmark” in this document are references to the Highmark company that is providing the member’s health benefits or health 
benefit administration and/or to one or more of its affiliated Blue companies.

The Claims Administrator/Insurer complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national 
origin, age, disability, or sex.


